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	RETURNS FORM FOR  RETURNS, EXCHANGES OR FAULTY GOODS.


Thank you for shopping with Shoes.co.uk. We are sorry you are not completely happy with your purchase.

Please complete this form and use our Packetpost label if you would like a size exchange or to return your item to us. If you wish to exchange for a different style or colour please please place a fresh order on our website - you can then use this form for returning your item quoting your new order number.

Returns are free of charge for the first 2 Pairs within the United Kingdom and Northern Ireland only. Additional Pairs from a single address will be charged at £7.50 per pair which will be deducted from your refund. For sale items we will deduct £4 from your refund.


Please complete the following so we can process your return as soon as possible. (for full details please see our delivery/returns page)

	ORDER REFERENCE
	

	ORDER DATE
	

	CUSTOMER NAME
	


Please let us know why you are sending your item back.

	Brand
	Style
	Colour
	Size
	Too big
	Too small
	Not suitable
	Wrong item received
	Faulty

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


If you would like to exchange for a different size please let us know here.

	Brand
	Style
	Colour 
	Size

	
	
	
	

	
	
	
	

	
	
	
	


If you have placed a new order for an alternative style/colour let us know here

	NEW ORDER REFERENCE NUMBER
	DATE OF NEW ORDER

	SHOES 0
	


UK AND NORTHERN IRELAND CUSTOMERS ONLY – Conditions for using our free exchange/return service

· Shoes must be unworn and in the original box with all the packing material.

· Complete the form above and place inside the box.

· Fix the label securely to your parcel.

· Ensure you wrap your parcel securely as you must protect the branded box. Please do not write on the box or tape the box as we will deduct £15 if the box is not re-usable.

· Take parcel to the Post Office and ask for a Certificate of Posting. 

· Please note: If you choose to send back your purchase using another service and do not use the label below we will not refund the postage.


If you have any queries please contact Customer Service on 0800 145 5764 or 0161 941 2802 from a mobile Monday to Friday 9.00 am to 5.30 pm Saturday 10:00 am to 4.00 pm or see our Delivery/Returns policy at the bottom of any page on our website. Here is the link http://www.shoes.co.uk/delivery-and-returns.html 
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